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 A/C Type  : B 737-300.  
 Registration : PK-MDE. 
 Date : Wednesday, 13 April 2010. 
 Route : UPG-SOQ-MKW. 
 Passenger on board : 97/03/03.  
 Injury : 1FC,1 FA and 8 passengers minor 

injuries. 
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On 13 April 2010, a B 737-300 was on a flight from Makassar 
(UPG) to Manok wari (MKW), Papua and stop over in Sorong (SOQ).  
The departure from Sorong delayed about two hours due to heavy 
rain over Manokwari. 
  
Arrival at Manokwari the weather was slight rain. Witness stated  
that the aircraft  made a normal touched down and the engine 
reverser was not heard during the landing roll. No deceleration was 
felt. 
  
The aircraft overran the end of the runway and came to a complete 
stop about 205 meters beyond end of the runway in a narrow river. 
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Aircraft track after over run the runway 
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Aircraft stopped on a narrow river 
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Speed indicator shown 70 knots when a/c stop 

Cockpit 
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Cockpit From Outside 
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Forward Cabin Picture 
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Aft Cabin Picture 
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B737-300; PK-MDE, 13 APRIL 2010 
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 FA 3 hit the door control handle. 
 The second impact was hard. 
 Aircraft was severe damage 
 Two infants released from mothers grasp. 
 FA initiated Evacuation. 
 Cockpit Door blocked. 
 SIC tried to open aft entrance door from outside 

while slide was at armed position. 
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FA-1 

FA-4 FA-3 

FA-2 

FA Station 

1R 3R 2R 

1L 2L 3L 
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 After aircraft stopped, the FA 1 shocked and felt blank in a few seconds. 
 

 After look at the damage of the aircraft, he initiated the evacuation. 
 

 FA1 gave command to the passengers to evacuate through the aft cabin 
exits. 
 

 FA1 opened 1L door. 
 

 Cockpit door could not be opened. 
 

 FA1 instructed the flight crew to evacuate through sliding window. 
 

 FA1 was the last person who abandon the aircraft after evacuation 
completed. ( through 3L) 
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 1R Door blocked because the forward galley was collapse down.  

 
 

 She went to the centre cabin to assist evacuation passengers by grasp the wiring 
on  the ceiling. 
 

 She found the baby on the floor against the partition and gave the baby to the 
mechanic 
 

 After evacuation completed, she left the aircraft through 3L door.  
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 He stood up but the vision to the cabin was blocked by ‘dust’ 
that might come up from material on the cabin wall.  
 

 He noticed that the FA3 had injured and fell down on the floor 
and blocked 3L door. Then he put FA3 on the jump seat. 
 

 He checked outside condition through 3L door viewing window, 
he saw river outside and decided to block that door. 
 

 He opened 3R door and evacuated the passengers, during 
evacuation the SIC tried to open 3L and he holded the control 
handle. 
 

 After evacuation completed he assist FA3 to evacuate through 3R 
door. 
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Injured on the lower back and bleeding on 
forehead.  
 
She sat down on the jump seat during the 
evacuation proccess. 
 
After passenger evacuation completed, she was 
assisted by FA2 to leave the aircraft through 3R 
door.   
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 No command from the pilots after aircraft stopped 
due to lost of electrical. 
 

 SIC tried to open the door 3L from outside while 
the slide was still at armed position. 

  
 2 infants lost from their mother’s grasp. 
  
 FA3 has opened one harness in intention to collect 

the infant life vests before aircraft completely stop. 
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 Should performed joint emergency procedure 
training between flight crew and flight attendant.  
 

 Every  aircraft should be equipped with infant 
seat belt. 

  
Collecting infant life vest should be performed 

after all passengers disembarked.  
 

 Briefing to all flight attendants for reviewing 
emergency procedures to anticipate unexpected 
situation and shall use common sense.  
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Joint SEP between FC and FA  

Cabin Safety Seminar SAA, 21 november 2013 



 Indoctrination to all flight attendants 
related to positive Safety, Security and 
Quality (SSQ) culture.  

 Recruitment flight attendant as SSQ 
inspectors.  

 Developing Voluntary Reporting System. 
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 Contingency Procedure Card 
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Safety Campaign 
Posters 
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 Safety Communication Channel 
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 Safety Website 

Cabin Safety Seminar SAA,21 november 2013 



33 

28 

3 

3 

8 

16 

18 11 
14 

59 

8 8 

0 
0 

0 

4 

SECURITY 

SERVICE PERFORMANCE 

AIR INCIDENT 

AIR ACCIDENT 

TECHNICAL TROUBLE 

REGULASI 

SAFETY INFORMATION 

STATION FACILITY 

HAZARD OBSERVATION 

CABIN SAFETY 

CREW ROTATION 

A/C DOCUMENTS 

RAMP INCIDENT 

FLIGHT PLANNING 

Cabin Safety Seminar  SAA,21 november 2013 



The Best Safety Device is an Employee 
Who Makes SSQ as the Basis of Decision 

Making. 
 

Every Accident will never be the same so 
prepare for the worst hope for the best.  

 

Cabin Safety Seminar  SAA,21 november 2013 



Cabin Safety Seminar  SAA,21 november 2013 

SSQ DIVISION 
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